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I was recently invited to speak at an IT I was recently invited to speak at an IT 
conference in Kolkata, India (February conference in Kolkata, India (February 
2009). I was sponsored by the Indian 2009). I was sponsored by the Indian 
Government to whom I am grateful for the Government to whom I am grateful for the 
opportunity.opportunity.       
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The new PIP eHealth Incentiv e will 
commence from August 2009. The 
Incentive aims to encourage use of 
electronic health systems in PIP practices. 
The PIP eHealth Incentive w ill replace the 
existing PIP IM/IT Incentive and the PIP 
Electronic Decision Support Incentive, 
which began in August 2008.   
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There are 3 criteria outlined in the eHealth PIP: 
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Clinical ResourcesClinical Resources   
&��
�����
��	� ��	�� ����� �

�		� ��� ���� ���
���
�
� 
� �
�
��� ��	���
�	� ����� ������
��	������ � &��
��
�� ��	�� 
������ ��� <7 � "� ���� 7=� � "	 � � ���� ���� &�& � �����
�	��
���
��
�	� ��	�� ����� ���
� 
������
�� ���� �� ����� <� ��
 ��� ������� ������� 
�����
�B�
��

������<7�"�����7=�������
�������
�"���	�������
 ����
�
��� �� ���
��
� � 
�

��� ����� ���� <8� 1���� 7= � ������
�� � *��
	��
� ���� /�
��� �
0�		���
�� 
������

�� ������ 	�������
�� ������ <7� "��� �� 7=� �����
����
� ����� ��	� �

������ 0���
���� ��� ������ 
�
#
������

��� C

�� ���
 � �
�	� 
������� ����� ��� �
�		����� ��� ��� 
������
�� ����� ���
� �
� �
��		� ����� �
 ����� 0���
��� �
�������	� ���� 	������� ������
����� 
��� 


���
����� ������ �
�� 
���� ���������

�����
��������
�
�����
��
����
������
��������
���  �!����� �
��

continued page 4 �  

Dr Peter Del Fante | CEO AWGPN 

Network | Communiqué 

 

ContentsContents  
IndiaSoft 2009 IT Conference .............. 2 

Network Communique by CEO ............ 3 

Board Editorial by Dr H. Spencer ......... 7 

Practice Integration Coordinator  .......... 8 

CAN DO Initiati ve News ......................11 

Immunisation Update...........................12 

Infrani x hexa in M edical Director........14 

Marathon Runner - Jenny Reeve.......15 

DVA DAA U pdate  ................................16 

NPS Update...........................................17 

NPS - DATIS Educational Visiting .....18 

Practice Nurses  Update.......................19 

Healthfirst Traini ng ...............................24 

APCC Program R eport  ........................23 

Aboriginal Dental Health......................26 

PHA News & C ase Study....................27 

CPD Events ...........................................29 

GPs Wanted |  Classifieds  ...................31 

TQEH GP & PN  Liaison News ..........32 

TQEH Outpati ent Waiting Times ........34 

AWGPN Board/Program Contacts .....36 

�� �� ������������ ��
IncentiveIncentive  



���������	� ��������	�
������
��� �

Network | Communiqué 

Dr Peter Del Fante | CEO AWGPN 

�  continued from page 3 

Aged Care Success Aged Care Success   
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Mental HealthMental Health   
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  National Health & Hospitals National Health & Hospitals 
Reform Commission Reform Commission   

Interim ReportInterim Report   
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Cover Photograph:  
A typical Indian Internet Street Café, taken by 

Dr Peter Del Fante on his visit to India in 
February 09 for the IndiaSoft 2009 

International IT Exhibition and Conference. 

+ ����F�	��+ �	��	�

�������������	
����
������4,��������5�������

1/6�7�
��8�&)�)(..�9)((��

2�H�7@�@9><�7957��
�����������
��I����
������� �

����
��
���� ��
 � �

�

 

AWGPN WelcomesAWGPN Welcomes   
  

Jo Bencic 
Practice Nurse Coordinator 
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“ My grandfather once told me 
that there were two kinds of 

people: those who do the work 
and those who take the credit. 
He told me to try to be in the 

first group; there was much 
less competition.” 
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Vanessa Scoble 
Healthfirst Training Trainee 
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Cardiologist  |  Exercise Physiology  
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· 699 Port Road 
 Woodville Park 5011 

· 1187 South Road 
 St. Mary’s 5042 

 
          Ph:  8244 0450 
         Fax: 8244 0451 
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Cardiologists: 
Dr Alicia Chan MBBS FRACP  

Dr Devan Mahadavan MBBS FRACP   

Dr Sharmalar Rajendran MBBS FRACP PhD 

Dr Aaron Sverdlov MBBS FRACP  

We are pleased to announce the opening of a new 
Cardiac Assessment Facility locally at the Western 

Hospital from early March 2009 
 

Our range of services will include: 
�  Consultations 
�  ECGs 
�  Echocardiograms 
�  24 hour Holter monitors and 
�  24 hour blood pressure monitors 
 

For further enquiries / appointments 

 please phone 08 8235 1800  
or fax 08 8235 1855  

New Cardiac  
Assessment Facility 

Now Open at the 
Western Hospital 

Western Hospital:  
168 Cudmore Terrace,  
Henley Beach SA 5022  
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Board Editorial 
Dr Helena Spencer | AWGPN Board of Management  
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                                                                    GPGPss   
FitnessFitness   to Workto Work   
It is no secret that AWGPN doctors work It is no secret that AWGPN doctors work 
with one of the most aged patient with one of the most aged patient 
populations in Divisions of General populations in Divisions of General 
Practice in the most aged state of Practice in the most aged state of 
Australia, and that GP’s are also an Australia, and that GP’s are also an 
aging group, so it was with interest that aging group, so it was with interest that 
I read recently of the concept of testing I read recently of the concept of testing 
aging doctors for their capacity to aging doctors for their capacity to 
continue working safely.continue working safely.   
�
%���
�������
������������������������	�
����������� ���
���� �
�	� ������	� 	�����	�
�� ����� �� 	�	���� ��� ��
�������

�
���
�� ������� 
��
�	� ���� ����
��
���	��	�
������������
����
����
�
'��� 	����	 ���
� � ���� �
�� �
��
���	� ��� �� 
�����
� ���� ���� � �
����
����� ��	�� ��� ������ �����
�	�
�	��������������	�������
��
������
��
���	� �
� ��
����� ���� ���
�� � � � � � � �� � � � �� � �� 	 � � � ��
����� 		 ��
 � �
� � 	� �	 ��

� �
���	��������%&J	��	���	��������
	
���
���������������� �
�
'����� ��� ���
J�� �
� �� ��	����
� ���

��	�� ��		� ��	���
���
� ����� � �
	�
���� ��	����� �
� ���� ���� �
�
�����
�� ������ 
�
�� ���� ��� ��� 	�����
����� ��������� ������ ��
�	��
	�
����� ����� ���� ����
����� ���



���������	� ��������	�
������
��� �

Practice Integration Coordinator  
Denise McKenzie  

New Role at the AWGPN 
to Help Better Service 
General Practices in the West 
Denise McKenzie has recently been promoted to a new ly created position w ithin the Adelaide 
Western General Practice Network as our Practice In tegration Coordinator. This is an 
exciting / evolving role which will not only integr ate our programs internally at AWGPN, but 
also  working on how best we can streamline / Integ rate our practice services;  therefore 
ensuring we can respond more appropriately and effi ciently to our customers - YOU! 
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The Australian Better Health The Australian Better Health 
Initiative (ABHI)Initiative (ABHI)   

As of July 1st 2006, the Australian Government in c ollaboration w ith state and territory gov ernments 
hav e begun implementing a fiv e-year, $500 million n ational Australian Better Health Initiativ e package  

to reduce the impact of chronic disease.  
 

The five priority areas for action are: 

1. 1. Promoting Healthy Promoting Healthy 
Lifestyles Lifestyles   
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2. 2. Supporting Early Supporting Early 
Detection of Lifestyles & Detection of Lifestyles & 

Chronic DiseaseChronic Disease   
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3. 3. Supporting Lifestyle & Supporting Lifestyle & 
Risk Modification Risk Modification   
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4. 4. Encouraging Active Encouraging Active   
SelfSelf --management of management of   

Chronic DiseaseChronic Disease   
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5. 5. Improving Integration & Improving Integration & 
Coordination of CareCoordination of Care   
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�  continued from page 8 

Practice Integration Coordinator  
Denise McKenzie  
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Primary Care Integration Program Primary Care Integration Program 
(PCIP)(PCIP)  

The national overarching aim of the ABHI Primary Ca re Integration Program is to encourage 
and endorse solutions to primary care collaboration  between general practice and other local 
health providers that will support the delivery of more cohesive and ‘seamless’ patient care. 
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Chronic Disease Management Chronic Disease Management 
ProgramProgram   

‘Encouraging active patient management practices an d self-management' is an identified 
target area w ithin ABHI.  
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Alcohol and Other Drugs Program 
A FREE Counselling Service offered by UnitingCare Wesley Bowden 
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Alcohol and Other Drugs Alcohol and Other Drugs   
(AOD) Program is for:(AOD) Program is for:   
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Counselling Support Helps Counselling Support Helps   
the Client to:the Client to:   
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Counselling is available on a short or long 

term basis, depending on client’s 
indiv idual needs. 

 

This service is professional, 
confidential and is offered 

FREE to all 
clients.  
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The Alcohol & Other Drugs   
Program at Uniting 
Care Wesley Bowden  
offers a confidential and professional 
service for people whose lives are 
affected by alcohol or other drug use 
in themselves or another. 
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CanDoCanDo     
Initiative News 

AWGPN w ill be running another two Can Do 
workshops in April this year.  It is an 
opportunity to learn and meet other health 
professionals w ith an interest in patients 
w ith Mental Health and Substance Use 
issues. 
�

BENZODIAZEPINES BENZODIAZEPINES   
& ANXIETY& ANXIETY   

TUESDAY 21 APRIL 09TUESDAY 21 APRIL 09  
  

AMPHETAMINES AMPHETAMINES   
& PSYCHOSIS& PSYCHOSIS   

TUESDAY 28 APRIL 09                                TUESDAY 28 APRIL 09                                  
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MENTAL HEALTH, DRUG& ALCOHOL MENTAL HEALTH, DRUG& ALCOHOL 
COMORBIDITY TRAINING COMORBIDITY TRAINING   

NOW AVAILABLE ONLINENOW AVAILABLE ONLINE   
" � 
��� Q.�
� : �J� 
 ��
�
���
���
����
� ������� ���� ��
�����
���
�����
��	 ��
�� ������ �������
�����		��
��	 � �	 � 
��� ����������
�
# ��
��� ' ��� 	�*� ����� ����
�
��
������� ��	 � ���
� �

��������
�� � ���� %�
����� & ��
 ��
��
0 �
���� $ ������ / ��
����	�
. �����������
� ���� ��
����
�������	� ���	� ����
�
��  O�����8 !�
� 
 � � � 
# �� �
 � � 2 �
 �	 � ��
&	�
������
��� / ��������	 � 	����	�
� � � � �� � �� 
 � �  O �� �� � 9�
���
��
�

�!��' ��� �
����
 ��� ��
���
����
� ��
� ���� �	 � ��

���*������������������
�
���
������ ���	 ���#	�����
� �
�
� ��
���� ������� �
�� ����� �
�� ��
 ����� 
 �#
��������� �� ��� ���	 � ��� �

���	�� ���� 
 ���
��� � ���
��
��������
��
���
���������������������		��
��	 ��� �
���
����� �
�� ����� ���� 
���	 � ��� ������� �����
	��	��

�� �	�� �
�� ��
���� ������� �		��	 �� ' ���
�������
 ����	 �
�����
����
� ���
����� �		�		��
���

���� ���
� ���������
��� �������
��� ��������� �
��
������� ��� ������� ���� ���	�
�� �
� ������� � �������

���� ����� 
�# �

����
�� ��
���� ������� �
��
	��	��

���	��
 �
�����
	 ���
�

The free on-line educational  
module can be found at:  

http://www.agpncando.com/ 
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Immunisation Update 
Mary-Anne Williams | LIC 

continued page 13 �  
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Womens & Womens & 
Childrens Hospital Childrens Hospital 

Influenza Trial  Influenza Trial    
The  women’s  & Children’s  hospital  are  seeking healt hy 
children between the  ages of >6 months to <18 years  to 
participate in a research trial. This research will  help evaluate 
the safety & tolerability of influenza vaccines in children & 
adolescents for the 2009 influenza season. 
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Measles AlertsMeasles Alerts   
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Mary-Anne Williams | LIC 
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Absolute Minimum Intervals in Absolute Minimum Intervals in 
Exceptional Circumstances for Exceptional Circumstances for 

GardisilGardisil   
Dose 1 = Initial dose 
Dose 2 = One month after the initial dose 

Dose 3 = Three months after dose two. 

Maintaining the cold chain for vaccines is 
vital to ensure we have an effective and safe 
immunisation program. In times of power 
outages and high temperatures this can be 
very difficult and stressful for practices.   
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If you have a cold chain break: 
 
�  Record the temperature inside the fridge at the 

time the problem was discovered 
 
�  Record the length of time the vaccine may 

hav e been exposed to the temperature outside 

The GP HPV Program The GP HPV Program ––    
Reminder about the end dateReminder about the end date   
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Gardasil Recommended Gardasil Recommended   
IntervalsIntervals   

Dose 1 = Initial dose 
Dose 2 = Two months after the initial dose 

Dose 3 = Four months after dose two 
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the 2 to 8 degrees 
required 

 
�  Isolate the 

affected 
vaccines, store at 
2-8 degrees if 
possible and 
mark ‘do not use’ until advice has been sought 
from your regional or public health 
immunisation coordinator 

 
�  Contact your regional or public health 

immunisation coordinator or central 
immunisation authority and fax through the 
relevant incident form. 
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Cold Chain IncidentsCold Chain Incidents   

A Love Story.  
I will seek and find you . . . 
I shall take you to bed and have my way with you. 
I will make you ache, shake and sweat until you 
moan and groan. 
I will make you beg for mercy, beg for me to stop. 
I will exhaust you to the point that you will be relieved when I’m 
finished with you. 
And, when I’m finished, you will be weak for days. 
All my love, 
The FLU  BUG x  
NOW GO AND HAVE YOUR FLU SHOT! 
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Recently several practices have been in contact wit h the AWGPN Immunisation 
Coordinator with the same issue: the Infanrix hexa combination vaccination for 
children isn’t appearing on the list of available v accines in the Immunisation 
record of a patient. 
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Can’t find Infanrix hexa in your  
Medical Director? 
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In September 2008 I entered to run for the 
10th time in the ‘Paris Marathon’ with the 
next one to be held in April 2009.  On 25 th 
September I went to my GP as I was not 
feeling quite right, having some 
problems with bloating and breathing 
whilst running.  
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Cancer, Chemo & Exercise  
Jenny Reeve | AWGPN Finance Administrator | Marathon Runner 
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Journey of  
a Marathon  
Runner Fighting  
Primary Peritoneal 
Cancer  

Jenny Reeve running in the 2008 Paris Marathon 
wearing her signature ‘bikini’ T-shirt! 

������������������������������������� ���
Everyone at the AWGPN wishes 
Jenny all the absolute best in this 
year’s Paris Marathon and con-
gratulates her on her remarkable  
courage and stamina through this 

difficult time. 
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DVA DAA Update 
Cathy Caird | Pharmacy Coordinator   

'��� :""� /����
�� ��	� ����	��� �
�� 	���������� �������
 ��
�������
�����
���������	��������
�
2���� ���� 8� 1���� 977@� %&	� ����� ����� ��� ���	
�����  �
 �
���������� ����� D"&".!� �� 	�*� ��
��� ���	
 ������
� ���� ��
:�	��"���
�	������
� "��� :""!�/����
�� �
�
&������	��� ��� ��	� �� ��)������
�� ����� ���� ������
� �� �� ��
$���� 0���
�
�	� 3������  $03!� ������ ��� ��
����
�� ����
:""� /���� 
��� $�������� :D"� �
�
��������� ����� ���	�
	����
�� �	� 
��� ���������� �
� ���� �����
	� �
�� ��� �	� � ���������

����
������
��������+������
�$03�	����
���	������� �����
:D"� �������#� ���������� � ����� ���� ������
� ��
����	�
���	�	����
���	�	�����	����������
	���������������� �
�����
���� ���� ������
� ��� ����� ���������� �
� $03� ��������� � ����
:""�	����
�� �
�
'��� %&� �	� ����� ��� ���� �
� ���������� ���	
������
� ��� ��
D"&".� �
� ���� 	���� ���� ����� ������ ����������

Dose Administration Dose Administration   
Aids for VeteransAids for Veterans   
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HMR 
It is strongly recommended that 
the GP refers the veteran for a  
Home Medicine Review to assess  
the suitability for this service 
 

Step 1 
The veteran has a consultation with 
their GP, who prescribes a DAA 
Service for six months. 

Step 2 
The  pharmacist packs the DAA for 
the veteran weekly and provides 
education on how to use it. 

Step 3 
The veteran collects the DAA from the 
pharmacy  each week. If the veteran is 
unable to collect their DAA, someone 
else may  collect it for them, or the phar-
macy  may  deliver it to the veteran’s 
home 

Step 4 
The pharmacist will conduct a six month 
review to assess if the veteran is managing 
the DAA safely . 

Have you taken advantage of this  
service for your DVA patients?   
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NPS Update 
Cathy Caird | Pharmacy Coordinator   

DO YOU SUBSCRIBE TO DO YOU SUBSCRIBE TO 
RADAR? HAVE YOU READ RADAR? HAVE YOU READ 
THE LATEST ARTICLES?THE LATEST ARTICLES?   

NPS RADAR March 2009 
 

NPS RADAR articles provide t imely, independent, evi dence
-based assessment of new drugs, new PBS listings an d 
research for health professionals. 

Title  Why read this  

Desvenlafaxine (Pristiq) for 
major depressive disorder 
(Review  article) 

Theoretically , desvenlaf axine has lower potential f or drug 
interactions than its parent drug venlaf axine, but this does not 
appear to conf er any particular clinical adv antage. 

Valsartan (Diovan) and 
combinations with 
hydrochlorothiazide (Co-
Diovan) or amlodipine (Exforge)  
(Review  article) 

Valsartan reduces blood pressure to a similar extent as other 
angiotensin II-receptor antagonists. If blood pressure is not 
controlled by valsartan 160 mg, add a second drug rather than 
increasing the dose to 320 mg. Establish the effective dose using 
the indiv idual drugs bef ore prescribing the appropriate 
combination. 

Risedronate (Actonel and 
Actone Once-a-Week) for 
corticosteroid-induced 
osteoporosis  
(Brief item) 

The PBS listing f or risedronate (Actonel and Actonel Once-a-
Week) and risedronate with calcium (Actonel Combi) has been 
extended to people with corticosteroid-induced osteoporosis (CIO) 
who are on long-term high-dose corticosteroid therapy. 

Clopidogrel (Iscover, Plavix) 
PBS listing extended to include 
acute coronary syndrome 
(ACS) in combination with 
aspirin (Brief item) 

Clopidogrel (Iscover, Plav ix) and aspirin can now be prescribed in 
combination f or acute coronary syndrome (ACS). The extended 
listing includes the treatment of my ocardial infarction (MI) or 
unstable angina to prev ent atherothrombotic events. 

Go to http://www.nps.org.au/health_professionals to  access RADAR Go to http://www.nps.org.au/health_professionals to  access RADAR 
on the NPS website, and also to access other NPS re sourceson the NPS website, and also to access other NPS re sources   

Also, don’t forget about NPS TAIS 
Health Professionals Therapeutic Advice 

& Information Service (TAIS) 

1300 138 677 
Mon - Fr i 9am – 7pm AEST 
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NPS Educational Visiting 
Cathy Caird | Pharmacy Coordinator   

DATIS Visiting GPsDATIS Visiting GPs   
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“Treating the Symptoms of Dementia” 
is the current NPS topic that our DATIS (Drug and T herapeutic 

Information Service) educational visitors are talki ng about with GPs. 
  

Our two DATIS educational visitors are Jody Braddon  and Rose Allin  
 

�  continued from page 17 

Rose is a highly experienced clinical pharmacist and has recently 
joined the DATIS team. Many  of you will know Jody throug h previous 
visits, and so can rest assured that the high quality of the educatio n 
delivered will remain the same. 
 
We hope to reach al least 85% of all GPs in the AWGPN area – last yea r 
it was 92%! 
 
If you do not usually receive an annual educational visit and wi sh to do 
so, please contact me – Cathy, and I can explain what is involved and 
ensure who are visited by either Jody or Rose. 

‘Family Connections’ Program for Family 
Members Caring For Relative with Psychosis 
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Jody Braddon                                                                      Rose Allin 
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Practice Nurses Update 
Denise McKenzie | Former Practice Nurse Coordinator 

continued page 20 �  

Nursing Nursing inin  
General General 
Practice Practice --  NiGPNiGP  

 

AGPN held a successful NiGP forum in Melbourne 3-4 th  March 2009, 
150 delegates from around the country participated.  Some 
practices from SA were showcased in breakout sessio ns. Topic - 
Nurse led Cardiac Clinics. I would be happy to supp ort any 
practice / nurse who is interested in showing their  expertise as 
PN’s, for presenting at next year’s Forum (Date and  Venue to be 
adv ised). 
�

Snippet from Mid Week News Snippet from Mid Week News   
--  David Butt CEO AGPNDavid Butt CEO AGPN   
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Community Rehabilitation Community Rehabilitation   
/ Support Programs / Support Programs   

Are you looking for an extension of support for pat ients completing 
Cardiac Rehabilitation? Do you need help w ith manag ement of your 
Type II Diabetes patients? ACH and their ‘Community  Lifestyle 
Packages may be just what your patient needs. (see next page for 
full details). 
 
 

 

NEW AWGPN 
Practice Nurse  

Coordinator 
Jo Bencic 
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Practice Nurses Update 
Denise McKenzie | Former Practice Nurse Coordinator 

�  continued from page 19 

continued page 21 �  

Community Lifestyle Packages is a Community Lifestyle Packages is a 
program providing packages of support program providing packages of support 
for individuals diagnosed with type 2 for individuals diagnosed with type 2 
diabetes and/or cardiovascular disease. diabetes and/or cardiovascular disease. 
Packages are funded by the Central Packages are funded by the Central 
Northern Adelaide Health Service with Northern Adelaide Health Service with 
the program aimed at facilitating long the program aimed at facilitating long 
term behavioural and lifestyle changes, term behavioural and lifestyle changes, 
improving health and well being and improving health and well being and 
reducing the impact of their chronic reducing the impact of their chronic 
condition. condition.   
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A Case Study A Case Study   
Outlined below may help you to identify Outlined below may help you to identify   

how a Community Lifestyle Package how a Community Lifestyle Package   
can assist your patient. can assist your patient.   
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Practice Nurses Update 
Joanne Bencic | Practice Nurse Coordinator 
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If any staff at your practice needs an update or tr aining for either of If any staff at your practice needs an update or tr aining for either of   
these devices please contact: Joanne Bencic on 8243  0489these devices please contact: Joanne Bencic on 8243  0489  
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 Training is Provided for these  
McNeils Machines  

at our AWGPN Nurses Skills Centre:  

  

PPRACTICES RACTICES WANTED WANTED   
 

GP+ Practice Nurse Initiative - hurry program due f or completion  
June 30 th 2010. Only 2 rounds left for program July 2009 and  October 2009. 
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Healthfirst Training   
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Robyn Edwards | Training Coordinator 

continued page 23 �  
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Healthfirst Training Update  

 

Robyn Edwards | Training Coordinator 
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How would you like to be involved in a 
Program that’s full of ideas on how to achieve 
improved health outcomes for patients, by 
helping you build stronger practice teams and 
enhance your systems and efficiency?  

APCC Program Report  
 

Denise McKenzie  
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Expressions of InterestExpressions of Interest   
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APCC Learning Workshop 3APCC Learning Workshop 3   
The final APCC learning Workshop 3 (LWP) was 
recently held in Perth. GPs, PMs and PNs from all 
5 of our participating practices attended the 
workshop which was a resounding success. 
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The follow ing “ snippets ” were taken from an 
email distributed to the “collaboratives”  
mailing list by Dr Tony Lembke GP, from 

Alstonville NSW: 
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Do It For Life Program  
 

Minister for Health  

APCC Learning Workshop 3APCC Learning Workshop 3   
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Aboriginal Health 
Aboriginal People And Access to GPs | Article by Cathy Nelson 

0�
�� "������
��� �
�� '����	� /���� �� �	��
���� ������� 	 ������
����� ����� �������� �
� /"�� � "������
��� 
������
� ��
�� �����
����� ����� ���
� ���
�� ���� ������ ��� ��
���� �����	� ��� ��
����� ��		�
�� �������
�� �������
���� ������� �	� ���	�� � �����
������������
����������������
���
����
������������ �
	���
�
'��� ����� ������� �������	� 
����
���� ��

�
�� �����
� / "�
:�
���� /����
�� ���� 
�
�������
�� ��� ��������� ����� �� �����
���
���	� ���� "������
��� �
�� '����	� /������ �	��
���� �����	 �
�
��
������
��
�/"� �
�

���������	
�������

���������������	
�������

���������������	
�������

���������������	
�������

������
 



'��� "������
��� O���	�
� &������� ��	� �	�����	���� �
� � ��� �
9776� ����� ���� ���� ��� �������
�� ���� ����� ������� ���
"������
����
��'� ���	� /����� ��	��
���������������

 ���	�
� �
�

�		� ��� ���
	������ ��
���� 	����
�	�� '��� �������� � 	�

����
���� ��	��� �
� 	�*� 	���	� (� &���	�� &���� "������� ��
/���	������,�����
����%����	�&���
	��
��0������F��� �����
�
�
� ���� &���� "�������� ������ �� �������� ���� �������
�� 
���
�	�
����� &���� "�������� &������� $������ .���� /����
�� ��� � ���
&���� "�������� � :�
���� /����
�� ��	� ���
� �	�����	���� �
3�������� �	� ��� �
� C���� $������ "		�		��
�� 
��������� ���
$������ /����
�� 	������ '�� ��� ���������� 
���
�	� ��	�� ��� ���
"������
��� �
�� '����	� /� ����� �	��
���� ��	
�
�� �
�� � ���� ��

����
�� ���������� � 
�

�		��
� 
����� ��������� 
���
�	� ��� �
�
������� ��� ������ ��� ��
���� 
����� �

����
�� ��
���� � �
������

�� �
�� ��
����� 	����
�	�� '��	� ���
	� 
��� ���� 
��
���������
��������
����	���
�
/�

�� ���� ���-�
�� ����
�� �����*�������� 597� "������
 ���
�
��'����	�/� ����� �	��
���������	 ������	���������
� ��	�����

��
����
��������
��
� � � � � ��
� � � � � 
 � � � � � 
 ��
. � � � � 
 � � ��
:�
����.��
�
	��
�
'��� "�� ��� �
�� �
O���	�
� &�������
����� ��� �*��
����
/��������� �����
���� 
�*�� 89� (� 9>�
��
��	���

;���
��#�7������
. ����
��� �$������& �������
�C���
���

" ������
���O���	�
�&�������

/"�:�
����/��� �
��
$�� ����&���� ���
�:���	 ��
�

%&C�F�* �@5>��"�� ������/"�6778�

��8�&)�)(((�*&%9�
��� ���
� ����
� �	� 
I��� ����	� ��� ��� ��

�����
����
���
�����
� ��

�


���	�����
���	
���	��

������
���	�����
���	
���	��

������
���	�����
���	
���	��

������
���	�����
���	
���	��

������
 



'����� �	� �����
�� �
�� 
�
	 �	��
�� 
 ��
�
��� �����

�� � ��� �

������
J	� ����� ������� ��	� ������� ������ �
��		� ���� ����
�����	������������	����������	���
� /"��<6G��������� �����
���	� ����� ������ .��������� .����	�  ������ ��
��!�� �
� �
����� ���
� @7G� ��� ��
����� ������ �
� ���	� ���� ������
�����
� �
��������� �
� 977AE� 977@� ����� 8�A77� 
���� ��
 �
����� 7#@� ����	� ���� �� %�
����� "
��	�����
� ���� ��
��� �
�������
���
���*���
���
	��
�
�
� ��	��
	�� ��� �� �	� ��
��
�� �
 � 
���� ��
J	� ����� ���� ���� /"�
:�
����/����
����	���������������O��������O���&��-� 
���'���
���-�
�� �
�����	� �����
�� 
��������������� ����� �� ��
 ��� ���
������� �����		��
��	�  �

����
�� .U+$/� ,� �	�	� �
�� %& 	!�
�
� ������ ���
����
����
� �
�� ��������� �������	� ���� 
 ������
�
�*�����

�
����
������
�
"� QO���� ���� O��J� 	
���
�
�� ����� �	� ����������� � /
�� �
�
�� ����
������ ��
��� �
�����	� 	������ �����
�� ���� ������ ���� � 
��

��
��
�� ���� ������ 	����
�� ��� ���� ���
�� ������ ���� � �����
	��
	� ��� ��
����.������
� ���
������� �	� ���
�� �
� 
�� �� �����
��
����
��
��
�
����������������/"�:�
����/���� 
��� �������
����������
��	�����������
���
����
�
"	����������������-�
��������
��������
�	���������� ���������
"������
��� �
�� '����	� /� ����� �	��
���� 
�� ����
�� ��� �� 7#6��
��	����
������������
���	����
���������
�����
����� &����
"�������E��
����������	����������
�*��<#5���
��	��
�
2��� ����� �
��������
� ������ ���� "������
�� � O���	�
 �
&������� �
�E� ��� ���� &��������
� C���� $������ &��-�
��
����	��
�
��
��.�����,��	�
��������	��������

��
�����	
�������
���	
��
�����	
�������
���	
��
�����	
�������
���	
��
�����	
�������
���	

���	��

�������
���
���	��

�������
���
���	��

�������
���
���	��

�������
���

���������	
���
������
���������	
���
������
���������	
���
������
���������	
���
������

������
��	�����

���	�������
��	�����

���	�������
��	�����

���	�������
��	�����

���	�
 




Damien Shen 

Parks Primary Health Care Service 



���������	� ��������	�
������
���+ �

The AWGPN Informatics Team is doing 
Practice Health Atlases (PHAs) for any 
AWGPN practices, and can now perform 
PHAs for practices using Best Practice 
(BP) or Genie.  
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For more information   
Please call the PHA Team on  

P | 08 8244 3822  
  

http://healthatlas.org.au   

Practice Health Atlas 
– now also for Genie 
and Best Practice! 

A PHA Case StudyA PHA Case Study  
�
The AWGPN provides training to other Divisions 
interstate, as well as performing PHAs for interstate 
practices. Here is an interesting case study from one of 
the PHAs performed for an interstate practice. It 
illustrates the ability of the PHA to provide evidence that 
there is a valid business case for utilizing the chronic 
disease item numbers in addition to potentially 
improving the outcomes for your patients with chronic 
diseases. 
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Practice Health Atlas  News 
Julian Flint | Health Informatics Coordinator
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IT Support IT Support   
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Dr Chris Bollen,  
Convenor of GP Week 2008 



���������	� ��������	�
������
���� �

For more information about 
these and other up coming 
events, please visit our 

website   
www.awgpn.org.au >events 
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AWGPN CPD AWGPN CPD   
Education Event Calendar Education Event Calendar 
April / May09April / May09   
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Classifieds  

 
 

Promote your business, products, 
services or events to our GP 

members, practices and other health 
related organisations via our various 

advertising options.  
FREE service for GPs to advertise 

‘Positions Vacant’, etc.  
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Proudly South Australian and Medically Owned since 1958 
www.bensonradiology.com.au 
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Benson Radiology is pleased to 
continue its association and 

support of the Adelaide 
Western General Practice 

Network Inc . 

 

Branches in the western area:   
Western Hospital – Woodville – Glenelg – Ashford – 

North Adelaide.  
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GPs Wanted | Classifieds 
Also See AWGPN Website ’Vacancies’ For Many More Po sitions Available | www.awgpn.org.au 
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�� Family Medicine VR GP (up to full 
time) required at new  purpose built 
multidisciplinary health centre. 

�� Independently GP ow ned business 
and premises focused on team 
approach w ith excellent RN support. 

�� Onsite Pathology, Psychology and 
Allied Health Professionals. 

�� Accredited, fully computerised, no 
after hours/on call. 

 
Contact Jo or Jayne at Contact Jo or Jayne at   

Kurralta Park Surgery  Kurralta Park Surgery            
��������������������������������������������������������������������������������������������������������  
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Cardiologists 
Dr Alicia Chan MBBS FRACP  

Dr Devan Mahadavan MBBS FRACP   
Dr Sharmalar Rajendran MBBS FRACP PhD  

Dr Aaron Sverdlov MBBS FRACP  
Located at: 

Western Hospital  
168 Cudmore Terrace, Henley Beach SA 5022 

For further enquiries / appointments 

Phone 08 8235 1800  
or fax 08 8235 1855  
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GP & Practice Nurse Liaison GP & Practice Nurse Liaison 
NOW AVAILABLE NOW AVAILABLE   
Monday to Friday!Monday to Friday!   

We are very happy to announce the expansion of the 
GP and Practice Nurse Liaison service at TQEH with 
Natalie Spence joining the team one day per week.   
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Chronic Disease Initiatives Chronic Disease Initiatives   
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Respiratory Chronic Respiratory Chronic 
Disease Service: Disease Service:   

Out of Hospital StrategyOut of Hospital Strategy   
The Respiratory Chronic Disease Service has been 
developed in response to the 2005 National Chronic 
Disease Strategy, and incorporated into the SA Health 
Plan 2007 – 2016. This strategy focuses on early 
intervention in Respiratory chronic disease 
management as well as hospital avoidance with a 
major focus on Chronic Obstructive Pulmonary 
Disease (COPD) through the regional Out Of Hospital 
Strategy (OOHS) within the Central Northern Adelaide 
Health Service (CNAHS). 
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TQEH GP & PN Liaison News  
Heather Banham | GP & PN Liaison | TQEH 
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TQEH GP & PN Liaison News  
Heather Banham | GP & PN Liaison | TQEH 
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TQEH Radiology ServicesTQEH Radiology Services   
TQEH can provide you and your patients with up to 
date radiology services across two venues. Both sites 
are owned by TQEH and bookings for Radiology can 
be made at either site; however preference is given to 
QE Medical Imaging for GP referrals and ease of 
access for patients. 
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Division of Surgery Division of Surgery at 27.2.09��
PHONE:  8222 7010   FAX: 8222 7244  

Next available appointments for new patients  

Clinic Days Wait & Comments  

ENT 
All referrals triaged in order of 
urgency,  
non urgent placed on waiting list 

Ey es 
All referrals triaged in order of 
urgency,  
non urgent placed on waiting list 

Fracture NO WAIT 

Obesity NO NEW PATIENTS 
But  will be placed on waiting list 

Orthopaedics 
All referrals are triaged in order of 
urgency. Non urgent placed on waiting 
list. 

Plastic Surgery 
All referrals are triaged in order of 
urgency. Non urgent placed on waiting 
list. 

Pre-Admission NO WAIT 

Podiatry 35 day s 

Surgical -Upper GIT 29 day s 

� Colo/Rectal NO WAIT 

� Breast Endocrine NO WAIT 

� Endocrine NO WAIT 

Thoracic Surgery  NO WAIT 

Urology 
All referrals are triaged in order of 
urgency. Non urgent placed on waiting 
list. 

Vascular Surgery NO WAIT URGENT PTS SEEN ASAP 

General Gynaecology Next Avail Appointment 

Dr Willison 16 March 

Dr Singla 4 March 

�� Vulval      30 Jan 

�� Menopause 21 April 

Dr Semmler 2 April 

Dr Barry  8 May 

Dr Munday  3 March 

Onc Reg 19 Feb 

General Gyn Reg 1 18 Feb 

General Gyn Reg 2 18 Feb 

General Gyn Reg 3 12 March 

Gynaecology Oncology Next Avail Appointment 

Dr Miller 5 Feb 

Uro-Gynaecology Next Avail Appointment 

Dr Barry  16 March 

Dr Barry Registrar 23 March 

Urodynamics 13 July 

Colposcopy Next Avail Appointment 

Dr Singla 23 March 

Colp Reg 2 March 

Dr Watson 16 Feb 

Continence Nurse 3 Feb 

Pessary Clinic 9 Feb 

                        TQEH Gynaecology Dept OPD TQEH Gynaecology Dept OPD  at 28.1.09 

PHONE: 8222 7040     FAX: 8222 7986 

Division of Medicine Division of Medicine at 2.3.09  

PHONE: 8222 7020 FAX: 8222 7728 

Next available appointments for new patients  

Clinic Day Wait & Comments  

Cardiac 63 

Dermatology 28 

Diabetic/Endo/Li pid 84  

Diabetes Centre - Negotiable 

�� Urgent (within 24-72 hours) 

�� New Diagnosed (within 2 weeks) 

Falls Assessment 14  

Gastro Clinic 35 

Gastro Screening 56  

Older Person Assess 7 

Infec tious Diseases 14 

Leg Ulcer 14 

Liver Clinic 35 

Neurology 5-6 months ( plac ed on waiting list) 

Rehab Muscul o Skeletal 42 

Rheumatolog y 56 

Respirator y Medicine 56 

Cognitive Assessment 28 

General Rheum 70 

TQEH Outpatient Clinic | Waiting Times  
April | May 09  ALSO VISIT www.health.sa.gov.au/electivesurgery 

�������5 �1���"���;���"!!�	����	���������5 �1���"���;���"!!�	����	�� ��
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For URGENT referrals which cannot wait until 
the next available appointment please contact  
the appropriate Registrar/Consultant 
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Discover all Adelaide’s West has to offer... 

�������
���������
�

 

���������� ��������
� �
�	��)��

�����
����������'���������� �����
 �������!
���"��
��!� �����
���� ������

 �������#
�� � �
��� $�"�%����� ��� ������� ���� ����	� $
"�
��� ���� ������
��������� �
� %�&�� ���� 
�� ����� "
����������� �
"��� ��
�����"�'�
�

.
���+��/0�&�
��
�(�����'���������� ����.
���+��/0�&�
��
�(�����'���������� ���� ��
���
�1�-+22�3243���
�1�-+22�3243 ��

���	
1�5�
���	
1�5�
 66&	��-�,,����&	��-�,,���� 66��3�,,���3�,,��� ��
�

(����

&��
�������
��
�������
���
�����������
!
���"��
��!��� ������
���� ���
������"
������ �"��
��
�
�������������

��������������
����	����
 ����
���
��� ����
 �
��� ��� �� ���&� �������� ����
 �
��� �����" ���
)
�� �
� �
�� ����� �
� ��%�%���� �
� ������ ���� ����� 
 ��
�
��� ��� �
�
��� ��*����� �
�%�� ��� ���
%���"����� ���&���� ���
%���"����� ���&���� ���
%���"����� ���&���� ���
%���"����� ���&�
������������������
�

������������ ���
���	�
��
�(�7��
��&�	�
 ����
#
� ����� ��� "��� +��&� +���� �
��� ���������� ��� �
�� ��&� �
�
��� 
��� ���"�%����� ������� ��%�%���� �
� ���� ������%�%���� �
� ���� ������%�%���� �
� ���� ������%�%���� �
� ���� ����
����� ����
������� ����
�%�������
��� ���������"�����+ ��&������ ����
������� ����
�%�������
��� ���������"�����+ ��&������ ����
������� ����
�%�������
��� ���������"�����+ ��&������ ����
������� ����
�%�������
��� ���������"�����+ ��&�
+���,+���,+���,+���,����
�

�8��������	����	����
�9���� ��	��� �
!��������
���, �

:��	������
�
��	����	��	��	���;� !
���"�'�-
���"��!���&��./01�2133��
�������������
� %���
��

"!!��������������"!!�������������� 66�� ������"�
�	����
�!�	
��
��!	����
���	������"�
�	��� �
��������"�
�	����
�!�	
��
��!	����
���	������"�
�	��� �
��
�	�����
��<�����
������������
�	����
�����"�5������ ��	�������
�	
��	�����
��<�����
������������
�	����
�����"�5������ ��	�������
�	
� ��



���������	� ��������	�
������
���� �

  

��
�
�
�
�
�
�

 

����
���� ����7
��� ������ �������������4�
���

����4�����1�����
������4�����1�����
�� �� 4��
�4��
� ��
K�

���K�

��� �� )(..�9)(()(..�9)(( �� ���
�=�

���N
��
������
����
�=�

���N
��
������
� ��

�� �� �� ��

���
�1�����1�����
�����
�1�����1�����
�� ��
��
������2�

����:�
����
������2�

����:�
�� ��

G��
�2�� ���
�G��
�2�� ���
� �� )(..�9)(()(..�9)(( �� ���
����� ��
�N
��
������
����
����� ��
�N
��
������
� ��

�� �� �� ��

��
���������"�
�������
���������"�
����� �� "����:����"����:���� �� )(..�9)(()(..�9)(( �� ����
��N��
����������
����������
�����
��N��
����������
����������
� ��

�� �� �� ��

��
����!�����
������
����!�����
���� ��
�������
����������
��� ��

F���
��	����F���
��	���� �� )(..�9)(()(..�9)(( �� M���
�������N
��
������
�M���
�������N
��
������
� ��

�� �� �� ��

!�"�7�����0��������
���!�"�7�����0��������
��� �� F������G�����F������G����� �� )(..�9)(()(..�9)(( �� M������������N
��
������
�M������������N
��
������
� ��

�� �� �� ��

E��
��!������
����E��
��!������
���� ��
�������
����������
��� �� ��

;
�#;
�# �� 1����1����
/����
 ��/����
 �� ��

)(..�9)(()(..�9)(( ��
&.&&�&.-�&)9&.&&�&.-�&)9 ��

��� ����
 ��N
 �� 
�� �� ��
 ���� ����
 ��N
 �� 
�� �� ��
 � ��

�� �� �� ��

;
�0������A�1����������;
�0������A�1���������� ��
F
�D�������F
�D�������
�
��������
������� ��

&.9%�*%%�*39&.9%�*%%�*39 �� M�
�������N
��
������
�M�
�������N
��
������
� ��

�� �� �� ��

;����
�����1������#�;����
�����1������#� ��
�����������������
��������������������
��� ��

;���
���;���
��� ��
:��
�����:��
����� �� )(..�9)(()(..�9)(( �� ����
������
�����N
��
������
�����
������
�����N
��
������
� ��

�� �� �� ��

5���������2�
�����
��5���������2�
�����
�� �� F�����6����F�����6���� �� &.%3�)3&�-*%&.%3�)3&�-*% �� M���
�N���
��������
�M���
�N���
��������
� ��

�� �� �� ��

��
��
�#��������
�����
��
�#��������
��� �� �
��#��
����
��#��
��� �� )(..�9)(()(..�9)(( ��
&.%*�)%'�9*3&.%*�)%'�9*3 �� �
��#��
���N
��
������
��
��#��
���N
��
������
� ��

�� �� �� ��

��
������!�����
�������
������!�����
����� ��
�������
����������
��� ��

��������������
;�<��=��;�<��=�� �� )(.9�&.)&)(.9�&.)& �� ���������0��=��N
��
������
����������0��=��N
��
������
� ��

�� �� �� ��

��
������7�������
������7����� ��
�������
����������
��� ��

F��:�����F��:����� �� )(.9�&.)&)(.9�&.)& ��
&.&&�%&.�)&-�&.&&�%&.�)&-� ��M��������N
��
������
�M��������N
��
������
� ��

�� �� �� ��

��#��������
��2���������#��������
��2������� ��
>1"1�2?>1"1�2? ��

:�
����5�����:�
����5����� �� )(.9�&.)&)(.9�&.)& �� 
��
�N
��
������
�
��
�N
��
������
� ��

�� �� �� ��

G���
����G���
���� �� P
����
�F���#P
����
�F���# �� )(..�9)(()(..�9)(( �� �
����
�M���#N
��
������
��
����
�M���#N
��
������
� ��

1/6�71/6�7 ��H�.�
��
�	�H�.�
��
�	� ��

����
�� ���� ��
�� � �
��
���
�� �

&�H�@<>@�7777�
��	I�����	��������
������

�

�;��<
� �#�2� 
�� ���1 ;� ��
P������
� � �

������
 ������I ��������
������
�

���4��=
��� ��E
����
"��
������

&�H�@>>6�958@�
������I�������������
���
����� �

�

�������1 �����
�&�H�@>><�>58<��

���
 ��
 �I�
���
 �����
�
 ���
�

����
������ �
� ���
&�H�@>><�5955�

�
�����
I�� ���
������
�

��� �����
�2
���� ��
&�H�@<65�9>89�

��	��

��I� ����
������
�

���G��#�P� ��� �
&�H�@<>6�>=6=�

��

�I	����
����
���
������
�

;��2����"� ����
	����
I��� ��
 ��
���

:�
��:�
�� ��

������ ;
�
������;
�
������ ��

������ �������	
�� ��
�45�

����������� 
��I���� 
������� �
�

����1 ��
��
6����
�� ;
�
 ����

��
�����
I�� ��
������ � �
�

F
��G���� �
	��
����A����� �
�� ���

;
�
�� ��
-�
���	��I���� 
������� �

�

G��#��4��
 ����
���
 ��
� ��2������ ��

����
������ �	I����
������ � �
�
�

P������P������ ��

;�������;������� ��

2�
�������2�
������� �� ����
��

��

P
�����P
�����  

�  

�  

�  

�  

�  

�  

P�����P����� ��HH��0�		��
0�		��
 ��HH�� D����	D����	 ��

4,��������4,�������� ���
�%�
�����&��
��
��
�%�
�����&��
��
� ��
��

'��
�
��
����� �'��
�
��
����� � ��
�����������
������
�����������
���� ��
�������
����
��� ��
�
�����������
�������������
����
��� ��
�
�����������
������ ��
%�
�����& ��
��
�%�
�����& ��
��
� ��
��

+����������%�
�����&��
��
��
 ����
��� �+����������%�
�����&��
��
��
 ����
��� � ���������� ��
+���
���� ����������+���
���� ���������� ��
����0��
����0 ���� ��
����
��	 ���	 ��
��	 ����
������ 
�����������
��	 ���	 ��
��	 ����
������ 
������� ��

+����������	��
���
��+����������	��
���
�� ��������#��������# ��
+��+�� ����������������
��������������������
���� �� ��
�
���*
����

��
���*
����

� ��


